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1.0
Introduction

1.1 
Pathways to Independence Housing UK (PTIUK) is committed to providing an inclusive and supportive environment where everyone is treated equally and with respect. 
1.2 
We commit ourselves to promoting equal opportunities as an organisation, as an employer, as keyworkers and as a provider of services. 
1.3 We will not tolerate any form of discrimination including harassment and bullying based on one or more of the following grounds or any other irrelevant distinction:
Age, ability or disability, ethnic origin, caring or parental responsibilities, gender or gender identity, HIV status, marital status, nationality, opinions or beliefs on matters such as religion and politics, physical appearance, race, sexual orientation, spent or irrelevant criminal convictions, trade union affiliation, employment status, socio-economic background, medical condition, mental health status or other irrelevant distinction.

1.4
This list is not exhaustive but illustrates our commitment in regarding such discrimination as unacceptable.
1.5
We not only promote equality of opportunity but we also promote equality and equity issues within the work we do with young people with refugee and asylum seeking backgrounds and we pro-actively celebrate the diversity we enjoy within our communities. 

1.6
Promoting and extending opportunity and equality of opportunity is one of the key principles that form the basis of the PTIUK Service; We help all young people to know and realise their potential, raising their aspirations and supporting them in their achievement. This is particularly evident when working with young people with refugee and asylum-seeking backgrounds because of the diverse cultures from which they originate.
2.0
Legal requirements
· Equality Act 2010
3.0
Definitions

3.1
Equal opportunities does not mean that everybody should be treated exactly the same. It does not mean preferential treatment for minority groups.

3.2
Equal opportunities means equality of access. It means that we will endeavour to create a level playing field where everybody has the same chance of accessing and benefiting from our services.

3.3
The Equality Act covers nine “protected characteristics”, which cannot be used as a reason to treat people unfairly. Every person has one or more of the protected characteristics, so the act protects everyone against unfair treatment. The protected characteristics are:

· Age

· Disability
· gender reassignment
· marriage and civil partnership
· pregnancy and maternity
· race
· religion or belief
· sex
· sexual orientation
3.4
Discrimination under the Equality Act means treating someone ‘less favourably’ than someone else because they have one of the “protected characteristics” listed in the Act. Less favourable treatment can be anything that puts someone with a protected characteristic at a disadvantage, compared to someone who does not have that characteristic. PTIUK also uses a wider definition of discriminatory behaviour to include any behaviour where one person is treated differently to another person because of a personal characteristic. This may include physical differences, neurodiversity and cultural differences not covered explicitly by the protected characteristics of the Equality Act 2010.

3.5
Inclusion is the promotion of spaces and practices that allow all individuals to feel welcome and able to be themselves without fear of discrimination or being made to feel uncomfortable because of who they are.

4.0
Responsibilities
4.1
It is the responsibility of Directors to ensure that this policy is embedded into the organisational infrastructure; They will ensure that staff read and understand the policy at induction, that all staff and service users are all treated fairly and in a way that is anti-discriminatory and that any issues are picked up and resolved effectively. They will also work with Managers to ensure that there are regular training sessions and discussion opportunities to build awareness and promote active engagement and action against discrimination and to support inclusion, including the development of inclusive practices and creating safe spaces.
4.2
It is the Managers’ responsibility to ensure that their staff have read and understand the policy and promote equalities and diversity issues within the work place. They will ensure that resources and materials also actively promote equality and that any discriminatory attitudes or incidents are effectively managed. Managers will also ensure that issues surrounding equality of opportunity, equity and justice are discussed regularly as part of both individual and service-wide continuing development.
4.3
It is the responsibility of Keyworkers to have an awareness of issues that young people face and have a responsibility for the active promotion of equality of opportunity. They should undertake an informed and professional approach to their work, in their conduct and in the language used. They are responsible for support young people to make informed choices by promoting equal opportunities and challenging all forms of discrimination. 

5.2 
Working in the Faith Sector

5.2.1 
We will ensure that young people from faith backgrounds receive impartial advice, guidance and support. We do not make value or moral judgements about the beliefs of different faiths. 

5.2.2 
We will seek to ensure that the advice to young people in a faith context includes the range of options and support groups that would be encouraged by the relevant faith group, school or college. 
5.2.3
We will help young person to understand the possible implications of making certain choices within a faith context and make certain that appropriate support is available to assist the young person in any decisions they may choose to make.

5.2.4
We will ensure that we promote the various spiritual, religious, faith and  culture-based traditions with compassion and acceptance and celebrate the differing ways we can come together to learn more about each others cultures. 
6.0
Equality of access to resources
6.1
We will endeavour to make all resources within our control accessible to our young people; this includes rights to housing, welfare benefits and information, advice and guidance. 
6.2
We will aim to ensure that as much of our service material and paperwork is accessible as possible, including the use of Plain English and pictorial prompts. We will also work to ensure that materials are translated into as many different languages as possible.

6.3
We will proactively work towards improving the systems our young people participate in so that they are more relevant, viable, useful and accepting. 

6.4
We will endeavour to create opportunities for young people to engage with us wherever they are in their lives and whatever stage they are at in relation to languages, integration in the UK or in terms of the asylum process. 

6.5
We want our young people to feel accepted and valued, respected and self-deterministic, we will involve them in the decisions that affect them as their fundamental human rights and in this way support them towards a brighter future.

7.3 
Harassment
7.3.1 
All employees have a right to be treated with dignity and respect at work and any form of harassment is insulting and demeaning to the recipient. Such harassment will include issues based on any of the following:

· age

· ability or disability

· ethnic origin

· caring or parental responsibilities

· gender or gender identity

· HIV status

· marital status

· nationality

· opinions or beliefs on matters such as religion and politics

· physical appearance

· race

· sexual orientation

· spent or irrelevant criminal convictions

· trade union affiliation

· employment status

· socio-economic background

· medical condition

· mental health status 
· or other irrelevant distinction
7.3.2 
Staff have a positive duty to establish and maintain a workplace that is free from any form of harassment.

7.3.3 
All staff should be aware that appropriate disciplinary action, which could include dismissal, will be taken against any employee found guilty of harassment. Harassers could be held individually financially liable for their actions.

7.3.4 
All staff must be aware that racial, sexual and disability harassment may constitute unlawful discrimination or be a criminal offence. 
7.3.5
Further guidance on PTIUK policy and procedures in relation to equality and harassment in the workplace can be found in the PTIUK Dignity at Work Policy.
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